LOCAL CURRENCY The unit of currency in this port of
call is the euro. There are 8 euro coins denominated in 2

and 1 euros, along with 50, 20, 10, 5, 2, and 1 cent pieces.
Every euro coin carries a common European face. On the
obverse, each Member State decorates the coins with their
own motifs. No matter which motif is on the coins they can
be used anywhere inside the Member States. There are 7 euro
notes. In different colors and sizes, they are denominated in
500, 200, 100, 50, 20, 10, and 5 euros. The notes are uniform
throughout the euro area; unlike coins, they have no national
side. All euro notes are legal tender in all countries of the
euro area.

POST OFFICE AND TELEPHONE FACILITIES The main
Post Office is located at Singel 250, a short walk from Dam
Square.

International calls can be placed from the Post Office, from
public phones and from the Telehouse (Raadhuisstraat). You
can also place a call with your personal calling card using the
following access code (coin is required):

AT&T: 0800-022-9111 / MCI: 0800-022-9122
SPRINT: 0800-022-9119

TOURIST INFORMATION The main Tourist Information
Office (VVV) is situated in front of the Central Station @,
approximately 1 mile from the Ship’s berth. There is an
additional office located on Leidsestraat.

TRANSPORTATION Dam Square @9 is approximately
1 mile from the Terminal.

Taxis are available at the Pier, most operate by meter and
some will accept U.S. Dollars.

There are a number of canal boat companies offering trips
around Amsterdam’s canal network.

The central point for transportation is at the train station
which is also the location of the bus and tram services as well
as many of the canal boat companies.

USEFUL WORDS

Yes « Ja

No * Nee

Good Day * Goeden Dag

Good-bye * Dag  Thank-you * Dank u Wel
You’re Welcome ¢ Tot uw Dienst

NOTES

This information has been compiled for the convenience of our guests and is

intended solely for that purpose. While we work to ensure that the information

contained herein is correct, we cannot accept responsibility for any changes
that may have taken place since printing. © RCCL 2009. All rights reserved.
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GENERAL INFORMATION Situated in the
province of North Holland, Amsterdam is the capital
of the Netherlands and is considered to be one of
Europe’s most popular tourist cities. Although it is
the capital of the country, the seat of government is
45 minutes away in the Hague (Den Haag). Often
called ‘the Venice of the North’, the City contains
60 miles of waterways with 165 canals, spanned by
some 1,000 bridges.

The center of the City is the oldest part of
Amsterdam and has been largely preserved intact.
This center is a unique area which is in fact, a living
museum of the 17th century with 7,000 classified
historic buildings. Amsterdam is a city of great
charm where 17th century architecture combines
with 20th century living. Graceful canals are lined
with picturesque, gabled houses dating from the
17th and 18th centuries when trade with India
brought great affluence.

There are 40 museums in Amsterdam and the
greatest collection of Rembrandts and Van Goghs
in the world are found here. Art lovers will find

a magnificent display of superb paintings at the
famous Rijksmuseum. The City is also the seat
of the Royal Dutch Academy of Sciences, has
two universities, many libraries, a city theater and
concert hall, as well as numerous fine restaurants.
Trade is still very important. Amsterdam is the
country’s largest industrial city, and ranks as
Europe’s 4th largest financial center, as well as
having been an important diamond center for over
400 years.

PORT EXPLORER
& SHOPPING GUIDE

Amsterdam

Netherlands

HISTORY The origins of Amsterdam begin in the 5th century when
small states were ruled by Dukes, Counts and Clergy. A group called
the ‘Waterlanders’ built a settlement on a sandbank alongside the
River Amstel, with a dam to prevent flooding. This original dam is
the site of Dam Square in the heart of today’s city. In 1275 Count
Floris granted the inhabitants freedom from paying toll charges on
the transport of locally made goods. At this time the area became
known as Amstelledamme. The City grew in wealth in the 15th
century because of its convenient location for trade, mostly with the
Baltic seaports.

By the 16th century Philip II of Spain ruled the Netherlands and
pursued an anti-reformation policy. A Dutch rebellion began,

led by Prince William of the House of Orange. This struggle for
independence eventually led to the Treaty of Utrecht in 1579,
between the Protestant provinces north of the Rhine and the southern
provinces. The reformed religion could now be publicly practiced
and the population doubled with the influx of refugees who fled from
the Spanish regime.

The golden age of the Dutch Renaissance began in the 17th century
when it became the center of a worldwide maritime empire, and

the country grew to be a major world power. Dutch merchant ships
traded in the Mediterranean, the Baltic, the west coast of Africa, the
West Indies, America and Indonesia.
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HISTORY (continued)

In 1602 the powerful Dutch East India Company was founded
and developed into a commercial trading monopoly. In the
18th century British and French Empires began to expand
and Amsterdam lost its position as a leading trade center
and both the country and city declined. In 1795 Napoleon
annexed the Netherlands to France, but in the 19th century
it once again became independant as William of Orange was
proclaimed King in 1815. The completion of the North Sea
Canal in 1876 connected Amsterdam to the open sea, and
the City grew in economic strength. In 1940 the Germans
invaded Holland and this occupation lasted 5 years. The
country emerged from the war years to once again become an
industrious and prosperous country of modern Europe.
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PLACES OF INTEREST

Dam Square, the heart of the City, is close to the site of the
original settlement.

Royal Palace (Koninklijk Paleis), located in Dam Square,
originally opened as the Town Hall in 1655. It was converted to a
Royal Palace by Louis Bonaparte, the Emperor’s brother, during
his brief reign from 1806-1810. Today it is used occasionally

by the Monarch, to welcome visiting dignitaries and for State
receptions.

National Monument, also situated in Dam Square, was built in
1956 as a memorial to commemorate the Dutch role in World
War II. The Monument was refurbished in 1998.

New Church (Nieuwe Kerk), on the far side of Dam Square,
dates from around 1500. This late gothic church is the traditional
place for inaugurating new monarchs. Queen Beatrix was
crowned here in 1980. The church is used for concerts and for
special exhibitions.
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Anne Frank House, located at 263 Prinsengracht, was

the hiding place of Anne Frank and her family for two years.
This young Jewish girl wrote her now famous diary which has
become one of the great social documents of the 20th century.

West Church (Wester Kerk) is located on Raadhuisstraat.
Built around 1619, the tower is the tallest in Amsterdam at 273
feet, on top of which can be seen an imperial crown and orb, a
replica of the crown given by Emperor Maximilian I in 1489.
Rembrandt was interred here in 1669.

@ Jewish History Museum (Joods Historisch Museum) is
part of an ancient complex of synagogues that at one time,
served 100,000 Jews. The modern museum was founded by
Dutch and American Jews.

Portuguese Synagogue, situated at Donas Daniel
Meijerplein, it was built by the Sephardic Jewish community in
1615, and with three other synagogues, comprised the largest
Jewish community in Europe.

O Rembrandt House (Rembrandthuis), located at 4-6
Jodenbreestraat, was the home of Rembrandt from 1639 to
1660. The three-storey brick building with the traditional
step gable, was built in 1606 and was opened as a museum in
1911. Inside are collections of engravings and drawings by
Rembrandt, as well as some of his personal belongings.

Rijksmuseum, located at 42 Stadhouderskade, is a
world famous museum, built in 1876 and designed by Petrus
Cuypers. The palatial building houses one of the world’s
greatest collections of Dutch Masters. ‘The Night Watch’ by
Rembrandt is perhaps the best known of these paintings. As
well, the museum has a number of other departments with
exhibits of arts and crafts, engravings, sculptures and the
history of the Netherlands.

Vincent Van Gogh Museum, is situated just off
Museumplein. This ultra-modern building was designed by
Gerrit Rietveld and opened in 1972. It contains 200 paintings
and 400 drawings by Van Gogh.

© Amsterdam Historical Museum (Historisch Museum),
situated at 92 Kalverstraat, is housed in the former 16th and
17th century Citizen’s Orphanage. Inside are objects relating to
the City’s history from 1275 to 1945.

Beyond Amsterdam

Edam, approximately 12 miles north-east of Amsterdam, was
founded in the 12th century and is a lovely little town which
was once a prosperous port. There are a large number of
attractive 17th century houses which bear witness to the towns
former wealth. Today Edam is perhaps best known for its world
famous scarlet skinned cheese.

Volendam is an attractive and well-known fishing village,
situated on the Ijsselmeer, not far from Edam. Many of the
houses still have their wooden gable facades, and the harbor
contains the colorful, typical Dutch boats.

Marken, located a few miles south of Volendam, is a typical
Dutch village. It had been part of the mainland until a flood in
1164 turned the area into a small island. However, in 1957 it
was once again joined to the mainland, this time by a dyke. The
small houses are built on man-made hills and wooden piles to
protect them from floods. Sometimes traditional costumes are
worn by the local inhabitants as an added attraction to tourists.

* Admission Charges are generally in local currency.

* When going ashore, guests are advised to take with them
only the items they need and to secure any valuables.

SHORE EXCURSIONS To make the most of your visit to
Amsterdam and its surrounding areas we suggest you take
one of our organized Shore Excursions. For information
concerning tour content and pricing consult your Shore
Excursion Brochure or contact the Shore Excursion Desk.

LOCAL CUSTOMS Bargaining: Most shop prices in Holland
are fixed, the only place where it might be possible to bargain is
at open-air markets.

Tipping: Restaurant checks will nearly always include a 15%
service charge, also taxi fares usually include a tip, but generally
it is expected to round up to the nearest Euro.

Local Cuisine: Erwtensoep is a rich, thick pea soup with
sausage and pork added. Herring (Haring) is particularly
popular, especially the new herring caught between May and
September which is served in brine with onions. Stamppot is

a traditional accompaniment, a potato and vegetable hash. For
dessert Dutch Apple Pie is the most well-known, a variation with
sultanas and cinnamon.

Drink Specialties: The Dutch are great coffee drinkers, they
also produce a wide range of beers (Pils) as well as a number of
liqueurs and mixers. The Dutch version of Gin is called Jenever.

Bottled water is recommended.

SHOPPING FACILITIES The main shops are located around
Dam Square, in Magna Plaza, Kalverstraat and Nieuwendijk.
There are also shops on Leidsestraat and on P.C. Hooftstraat
in the Museumkwartier. There is a flea market held in
Waterlooplein and the floating flower market on Singel Canal,
both are closed on Sundays.

The main items of interest in Amsterdam are; diamonds, Delft
porcelain, antiques and Edam cheese. Clogs and windmill
models make good souvenirs.

Shops are generally open from 9:00 am — 5:30 pm Monday
through Saturday, although some shops do not open until
1:00 pm on Mondays. Some tourist orientated stores may
accept U.S. Dollars, most accept credit cards.

Value Added Tax (VAT), is added to most purchases. Visitors
who spend over a certain amount may be entitled to re-claim
some or all of the tax paid, however, regulations and conditions
governing the refund of VAT are subject to change and Royal
Caribbean Cruises Ltd." cannot guarantee the cooperation of
local authorities.



