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VAT Most stores participate in the Value Added Tax program in which Non-European citi-
zens may be entitled to reclaim a portion or all of the taxes paid (depending on the total pur-
chase price). It is your responsibility to inquire as to whether or not the store participates in
VAT refund program if the purchase qualifies for a refund.

GLOBAL BLUE Shop where you see this Global Blue - Tax Free Shop-
ping sign and ask for your tax refund receipt. To qualify, there are minimum
tioned on this map, then amounts, per store, per day, so please ask the retailer for details. Show your
the store is not part of our purchases and Global Blue receipts to Customs officials when leaving the Global Blue
program! EU. Have your Global checks stamped and collect your cash at the Global TAX FREE
Blue cash refund office.

Look for this sign or flag in

EUnorE all of our preferred shops.

Beware of “similar” signs
at store fronts.

PREFERRED
SHOP If the store is not men-

PORT EXPLORER & SHOPPING MAP GUARANTEE Shop with confidence as all the merchants on our Preferred Shopping Program
have been carefully selected and that each offers a 60 day guarantee to our cruise line guests. This guarantee is for repairs and exchanges. Please
note the following conditions apply to the guarantee: Guest negligence or buyer’s regret is excluded. Price paid for merchandise or verbal claims/
agreements between merchant and guests will not be grounds for returns. Only jewelry appraisals from gem laboratories or independent graduate
gemologist appraisers not affiliated with jewelry retailer, or rug appraisals from certified non-commercial carpet experts will be considered for valua-
tion claims. Watches and other brand merchandise may not be returned as they carry International brand warranties. Guests are responsible for all
postage returns and appraisal fees.

Please contact us at Europesho
to facilitate a solution on your behalf.

rccl.com if any queries arise after your purchase from our preferred shops on shore. We will do our best

This information has been compiled for the convenience of our guests and is intended solely for that purpose. While we work to ensure that the information contained herein is correct, we cannot accept
responsibility for any changes that may have taken place since printing.

© RCCL 2012. All rights reserved.
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GENERAL INFORMATION Situated in a lagoon on ltaly’s
north-eastern Adriatic Coast, Venice is one of the most beautiful, ro-
mantic and best loved cities in the world. This truly unique city, a
maze of waterways, walkways, narrow streets and small squares, is
built on approximately 117 islets which are separated by 177 canals
and spanned by some 400 bridges. The buildings are supported by
literally millions of poles driven into the marshy sediment.

A 3 mile bridge reaches across the lagoon connecting Venice to the
mainland, while a narrow sandbar, the famous Lido, forms a natural
breakwater which protects Venice from the force of the Adriatic Sea.
There are, of course, no cars or buses in the main city and transport
for visitor or Venetian alike, is either on foot, by Vaporetto (water bus),
private launch, water taxi or the traditional, graceful Gondola.

Venice was the home of Marco Polo and later in history, that of Ca-
sanova who was imprisoned here. Many famous people have visited
Venice, including Kings, Queens, Emperors and Popes. Lord Byron,
Charles Dickens, Ruskin, Mark Twain, Henry James and Ernest Hem-
ingway, among others, all stayed in Venice. Vivaldi worked here as a
Concert Master and Richard Wagner stayed in Venice while compos-
ing Tristan and Isolde, and numerous artists have immortalized its
charm and beauty. Today tourism is a very important industry for the
City, followed by maritime and port services.

SHORE EXCURSIONS To make the most of your visit Venice
and its surroundings we suggest you take one of our organized Shore
Excursions. For information concerning tour content and pricing con-
sult your Shore Excursion Brochure or contact the Shore Excursion
Desk. In ltaly it is frowned upon to wear shorts, sleeveless T-shirts
or blouses, or otherwise revealing clothing when visiting churches.
When going ashore, be advised to take with you only necessary
items and secure any valuables onboard.

LOCAL CUSTOMS Bargaining: There is little or no opportunity to
bargain in Venice.

Tipping: Restaurant bills generally include a service charge but it is
customary to leave an additional 10%.

LOCAL CUISINE AND DRINK SPECIALTIES Rice is more
popular in Venice than pasta and risottos quite common. Fegato alla
Veneziana is a local specialty; thin strips of calves liver grilled with on-
ions, served with Polenta; the main accompaniment, either maize or
cornmeal cakes. Fish is plentiful, try Pasticcio di Pesce; a Fish Pie.

There are several good wines produced in the region surrounding
Venice, perhaps the best known reds are Valpolicella, Bardolino,
Cabernet and Merlot. Soave, Pinot, Tocai and Verduzzo are the best
known white wines produced locally. Bottled water is recommended.

LOCAL CURRENCY The unit of currency in this port of call is
the euro.

POST OFFICE AND TELEPHONE FACILITIES The main
Post Office is located in the area of the Rialto Bridge.

The Telephone (Telecom) Office is also located in the vicinity of the
Rialto Bridge. Public phones accept coins or phone cards from the
Telecom Office, Post Office or Tobacconists.

TOURIST INFORMATION The Tourist Information (APT) Office
is located in the far left corner of Piazza San Marco, at Ascensione
71/F (i).

TRANSPORTATION The main mode of transport in Venice is the
Vaporetto, water buses that run up and down the Grand Canal and
around the City. There are a number of different lines, their schedules
posted at the landing stages. The fare is standard and quite reason-
able.

The Gondola is the main attraction, but a Gondola ride can be quite
expensive, an alternative is a Traghetto, a two-man Gondola that fer-
ries people across the Grand Canal at various places, look for the
sign.

Taxis are available for fares outside the City and the majority will ac-
cept U.S. Dollars.

USEFUL WORDS AND PHRASES

Yes « Si

No « No

Good Day ¢ Buon Giorno
Good-bye ¢ Ciao
Thank-you « Grazie
You're Welcome * Prego
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SHOPPING and DINING in VENICE, MURANO and BURANO

DALLA OLGA - Located on Burano island

You are invited to visit Dalla Olga, a time-honored lace shop located on the
Venetian island of Burano. Burano has been a lace making center for over
500 years. Dalla Olga carries on that tradition by offering a wide selec-
tion of the finest hand-made lace and embroidered linens. Visitors to Dalla
Olga will have the opportunity to watch a highly skilled and experienced
lace-maker practice an art which has been passed down for centuries.

FERRO & LAZZARINI - Located on Murano island

One of the oldest glass factories on Murano. These modern glassmakers
are proud descendants of the ancient Ferro family. Visitors to the factory
have the opportunity to watch an amazing exhibition of glass-working by
exceptional artisans. From traditional to modern, from hand-cut crystal to
the most fashionable creations, Ferro & Lazzarini are true Masters of Mu-
rano.

VETRERIA ROSSETTO ESTEVAN

Located on Murano Island

This glass factory is one of the oldest in Murano Island. The founder
comes from the glorious families of the “Golden Book”, a 13th century no-
tation of the Maestris of Murano Glass. Guests can admire the techniques
of the glass masters, shaping massive figures into delicate works of art.
Their professional staff will guide you through the gallery in which a large
variety of sculptures, vases, chandeliers and goblets can be found. The
lower floor contains their gift shop with a wide selection of glass items and
glass jewelry. Professional packing and shipping is available worldwide.

LINEA MURANO ART - Located on Murano island

One of the oldest galleries and glass factories in Murano. With over 30
years experience in art selection, Linea Murano Art specializes in chande-
liers and distinguished fine art. Linea Murano Art is the exclusive gallery for
stunning pieces by the renowned Master Glassmaker, Afro Celotto. Addi-
tional masters officially represented by the gallery include the famous Pino
Signoretto, Dino Rosin, Adriano Dalla Valentina and others. Linea Murano
Art is the European importer and distributor for Korite International Ammo-
lite Jewels and a matching line of art pieces from the Ammolite Collection
by Afro Celotto.

DO FORNI RESTAURANT - 457 Piazza San Marco

Do Forni’s traditional Venetian cuisine includes fish, mollusks and shellfish
from the Adriatic Sea. Their delicious Veneto-Italian cooking combines the
use of local meat and vegetables with an international influence. One of Do
Forni dining rooms is distinguished by its rustic elegance which opens up
to the inner courtyard’s garden. The other dining room, with an intimately
luxurious atmosphere, is known as the “Orient Express”. Show your Port
& Shopping Map upon arrival and receive a complimentary Bellini Cocktail.

DALLA LIDIA MERLETTI - Located on Burano island

A charming boutique where shoppers can select from a wide collection
of quality household linens and delicately hand embroidered lace. Dalla
Lidia Merletti also has a wonderful little museum which displays numerous
pieces of antique lace dating as far back as the 16th century.

FAIDRA HANNA

GA - San Marco 2511/B

GB - San Marco 2799/2800

Founded in 1980, F.H. Jewellery is a retailer of distinctive and sophisticat-
ed jewellery items and fashion accessories. Their selections of fine gems
further reflect their guarantee to ensure complete customer satisfaction.
With their distinctive style and high detail to craftsmanship, they have been
able to solidify themselves with their prestigious customers. Come visit
their store to see their European inspired collection. A 10% discount will be
given to all cruise guests when they present this map at the store.

VETRERIA ROSSETTO ESTEVAN

FAIDRA HANNA
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GALLERIA SAN MARCO - Located in Piazza San Marco

Offering a fascinating demonstration of the creation process for wondrous pieces of glass art, Galleria
San Marco proudly preserves the treasured traditions of Murano glass-making which have been passed
down from generation to generation for over 1,000 years. From traditional to modern, we create elegant
chandeliers, shimmering mirrors, fashionable jewelry, and objets d’'art in all sizes. Each piece is deco-
rated and engraved in the artistic tradition of Murano. The friendly, professional staff is ready to assist
you as the Master Glassmakers of the Galleria San Marco keep “la fornace” burning.

97z .
o/ d//@/’ (444

SAN MARCO

&

Comune Di
Venezia ©

Calle Chibece™

Comune Di
Venezia

Calle Tacchi

e?

3 g
= O
1 Ories o 5
janmaa & £
Cale G (E?—_ H § ;\jr
o 2 £ 3
o <] [T
> 2 @ T
N\ z g.F & @ (&)
[s} 0 @D
\H@ ) e Bryssa
QQ{ S Calle
S @ <O
Xel N
%, R O,\\e una
5 , _
), -
S, Musei Civici
% ]
Riva Longa_ .{Pc”
% % ¥
Chiese di San — &
Pietro Martire
° ‘% Laguna
5 N Veneta
2 %
s 7%
Q |
2
= % \
\ a s & Comune Di —~—
& %% o %, Venezia
0{9 %, ) % ° A
D> C A —
0.25"mi-

wodsdew 710z o




The SIGHTS of VENICE
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PIAZZA SAN MARCO (St. Mark’s Square) is the center of life in
Venice, a popular meeting place where people can stroll, listen
to the musicians outside the coffee houses, browse in the shops
in the Piazza’s arcades or feed the large numbers of pigeons
that congregate there.

BELL TOWER, near the center of St. Mark’s Square, is actually
a copy of the original 9th century Bell Tower which collapsed in
1902. An elevator will take you to the top for magnificent views.
Clock Tower, across from the Bell Tower, was built in 1499 by
Mauro Coducci. Giant Moors strike the hour on the great bell.
There is also a zodiac clock on the Tower, showing the time in
arabic and roman numerals.

ST. MARK’S BASILICA is truly a masterpiece of Byzantine ar-
chitecture. Built in 830, it was originally a chapel for the Doges.
The present Basilica dates from the 11th century and contains
some magnificent mosaics, precious art and rare marbles.

Venice, Italy - PESG Insert -
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PALAZZO DUCALE (Doge’s Palace), situated next to the Ba-
silica, was both the residence of the Doges and the seat of gov-
ernment. The finest room in the Palace is the grand Council
Chamber, containing paintings by Tintoretto and Veronese.
Bridge of Sighs (Ponte del Sospiri) is a baroque stone bridge
built in the 17th century, connecting the Doge’s Palace with the
old prisons. It was named after the despair of prisoners who
were led across to be executed or incarcerated.Grand Canal is
the main waterway of Venice, approximately 2 miles in length,
it is lined with some 100 marble palaces, built between the 12th
and 18th centuries.

RIALTO BRIDGE (Ponte di Rialto) spans the Grand Canal at
about its midway point, built in 1588 by Antonio da Ponte. The
double row of shops that line the bridge are a great tourist at-
traction.
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The SIGHTS of VENICE

GHETTO - this was the first Jewish Ghetto, giving its name to all
other confined Jewish communities. The word comes from the
verb ‘gettare’, to cast, as there was originally a foundry on this
area, near the present day Campo del Ghetto. In 1492 many
Jews were expelled from Spain and central Europe and came
to Venice. In 1516 a decree moved all Jews to the area of the
‘New Ghetto’. As the settlement grew, it spread, reaching the
‘Old Ghetto’ by 1541 and even further by 1633 to the ‘Newest
Ghetto’. The buildings here are unusual as they are mostly 7
stories high, the City’s highest buildings. Five synagogues are
to be found in the area, the oldest being the German Synagogue
which was built in 1528 and now houses the Jewish Museum.

FRARI CHURCH (Chiesa di S. Maria Gloriosa dei Frari) is con-
sidered by many to be the most splendid church after St. Mark’s,
and contains two masterpieces by Titian, as well as his tomb.

GALLERIA DELL’ACCADEMIA (Gallery of Fine Arts), located
on the Grand Canal by the Accademia Bridge, contains a mar-
velous collection of Venetian art by Canaletto, Guardi, Bellini
and others, such as Tintoretto and Titian.

GUGGENHEIM COLLECTION — American; Peggy Guggen-
heim bought the Palazzo Venier dei Leoni on the Grand Canal in
1951, to house her collection of modern art. Included are works
by Picasso, Chagall and Klee.

GREAT SCHOOL OF SAN ROCCO (Scuola Grande di San
Rocco) is located at Campo San Rocco. This building was once
one of the great Venetian charitable guilds, and houses 56 Tin-
toretto paintings in its opulent interio

MUSEO CORRER, housed in a section of the buildings around
St. Mark’s Square, it is the City Museum of Art and Venetian
History.

MUSEUM OF 18TH CENTURY VENICE is housed in a 17th
Century palace called ‘Ca Rezzonico’ on the Grand Canal, and
contains Venetian furnishings and paintings.

Beyond Venice

MURANO has been the island of Venetian glass-making since the 13th
century and visitors can see some of the several hundred furnaces
which produce today’s Venetian glass. The Museo Vetrario is located
on Murano, displaying some 4,000 glass exhibits.

BURANO is another island in the lagoon with a colorful fishing village,
now a well-known center for lace-making, an industry originally started
by the fishermen’s wives.

TORCELLO was one of the most prosperous islands in the lagoon dur-
ing the 5th and 6th centuries, but as the size and importance of Venice
grew, Torcello declined, and it is now almost deserted. All that remains
today is its Cathedral which has several fine Byzantine mosaics, a few
shops and restaurants.

PADUA, located a short distance from Venice on the mainland is known
for its university and the Sant’ Antonio Church. The remains of St. An-
thony can be found here. Beautiful palaces, squares and markets add
to the splendor of this city.
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