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Naples

GENERAL INFORMATION   Naples is the third largest city 
in Italy, with a population of over 1.5 million. It lies at the foot of 
a range of low hills on the west coast of southern Italy. Since the 
destruction inflicted during World War II, Naples has become an 
important industrial and commercial center. The Bay of Naples 
makes it Italy’s second most important sea port, surpassed only 
by Genoa.

The Neapolitans have a great fondness for music and with such 
songs as ‘Santa Lucia’, ‘O Sole Mio’ and ‘Funiculi Funicla’, the 
City’s music has become familiar throughout the world. The great 
tenor Enrico Caruso was a native of Naples.

Naples and the surrounding area attracts both tourists and artists 
with its wealth of historical monuments, its proximity to the beauty 
of the Amalfi Coast and the famous Isle of Capri, and the archaeo-
logical treasures of Pompeii and Herculaneum.

SHORE EXCURSIONS   To make the most of your visit to 
Naples and its surrounding areas we suggest you take one of 
our organized Shore Excursions. For information concerning tour 
content and pricing consult your Shore Excursion Brochure or 
contact the Shore Excursion Desk. When going ashore, be ad-
vised to take with you only necessary items and secure any valu-
ables onboard. 

LOCAL CUSTOMS    Bargaining: Most items have fixed prices, 
but it may be possible to get a discount on a large purchase. It is 
normal to bargain at markets and with street vendors.

Tipping: Generally a 15% service charge is added to restaurant 
bills, however, as this amount doesn’t all go to the waiter, it is 
normal to offer a 5% tip to the waiter in addition to any service 
charge.

LOCAL CUISINE ANd dRINk SpECIALTIES   As pizza 
was invented in Naples there are plenty of authentic pizzerias to 
choose from. Try mozzarella and tomato served with fresh basil 
and liberally doused in olive oil as a starter. Spigola (Sea Bass) 
is the most popular of fish, served either steamed or baked. For 
dessert try Sfogliatella, a delicious clam-shaped Neapolitan pas-
try.

The local wine is Lacrima Christi (Christ’s Tears) which comes 
from the slopes of Vesuvius. Strega is a popular liqueur, it has a 
rather unique flavor and is very powerful. Bottled water is recom-
mended.

LOCAL CURRENCY    The unit of currency in this port of call is 
the euro. There are 8 euro coins.  All euro notes are legal tender 
in all countries of the euro area. 

pOST OFFICE ANd TELEpHONE FACILITIES    The main 
Post Office in Naples is located in Piazza Matteotti.

Telephone calls may be placed at the Telecom Italia Office.  
Most public telephones take coins and telephone cards which can 
be purchased at the Post Office or Tobacconists. 

TOURIST INFORMATION   The Tourist Information Office is 
located at Piazza Plebiscito.

TRANSpORTATION   Taxis are generally available in front of 
the Ship’s terminal. It is advisable to negotiate a fare before de-
parting. Some taxi drivers may accept U.S. Dollars.

Jetfoils and ferries operate from Molo Beverello (#8), approxi-
mately 200 yards from the terminal, to Sorrento, Capri and Ischia. 
The alternative pier for hydrofoils is Mergellina, approximately 2 
miles from the Ship’s terminal. 

A train service to Pompeii and Sorrento operates from Stazione 
Cir cum vesuviana , just off Corso Garibaldi, about 1 mile from the 
Port. 

USEFUL WORdS ANd pHRASES 

Yes • Si 
No • No 
Good Day • Buon Giorno 
Good-bye • Ciao 
Thank-you • Grazie 
You’re Welcome • Prego

This information has been compiled for the convenience of our guests and is intended solely for that purpose. While we work to ensure that the information contained herein is correct, we cannot accept 
responsibility for any changes that may have taken place since printing. 

© RCCL 2011.  All rights reserved.
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Look for this sign or flag in all of our preferred shops. 

Beware of “similar” signs at store fronts.  

If the store is not mentioned on this map, then the store is not part of our 
program!

pORT EXpLORER & SHOppING MAp GUARANTEE     Shop with confidence as all the 
merchants on our Preferred Shopping Program have been carefully selected and that each offers a 
60 day guarantee to our cruise line guests.  This guarantee is for repairs and exchanges. Please note 
the following conditions apply to the guarantee: Guest negligence or buyer’s regret is excluded.  Price 
paid for merchandise or verbal claims/agreements between merchant and guests will not be grounds for 
returns. Only jewelry appraisals from gem laboratories or independent graduate gemologist appraisers 
not affiliated with jewelry retailer, or rug appraisals from certified non-commercial carpet experts will be 
considered for valuation claims. Watches and other brand merchandise may not be returned as they 
carry International brand warranties. Guests are responsible for all postage returns and appraisal fees.

Please contact us at Europeshopping@rccl.com if any queries arise after your purchase from our 
preferred shops on shore. We will do our best to facilitate a solution on your behalf.S
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VAT   Most stores participate in the Value Added Tax program in which Non-European citizens may 
be entitled to reclaim a portion or all of the taxes paid (depending on the total purchase price).  It is your 
responsibility to inquire as to whether or not the store participates in VAT refund program if the purchase 
qualifies for a refund.

GLObAL bLUE    Shop where you see this Global Blue - Tax Free Shopping sign 
and ask for your tax refund receipt.  To qualify, there are minimum amounts, per store, per 
day, so please ask the retailer for details.  Show your purchases and Global Blue receipts 
to Customs officials when leaving the EU. Have your Global checks stamped and collect 
your cash at the Global Blue cash refund office. TAX FREE

6 Teatro Mercadante Supportico
Naples 27/31 Via San Carlo
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The SIGHTS, SHOPPING and DINING of NApLES The SIGHTS, SHOPPING and DINING of pOMpEII

1 JET-FOIL TERMINAL 
 

2 The PALAzzO SAN GIAcOMO is the historic City Hall of Naples. The imposing 
neoclassical style building faces out over Piazza Municipio. King Ferdinand I of 
Bourbon ordered the constructed in the early 1800s.

3 The GALLERIA UMBERTO I was named in honor of the period’s ruling king. 
The massive Galleria has four entrances, ornate arcades and a glass-arched 
dome which rises nearly 200 feet above the fine marble and mosaics floor. 

4 The SAN cARLO OPERA HOUSE has a long, distinguished and dramatic 
history.  The original San Carlo was inaugurated in 1737. Since then the San 
Carlo has burned down, been all but destroyed by bombing and nearly lost to 
neglect. 

5 The ROyAL PALAcE OF THE BOURBON KINGS dates to the 1600s. The 
elegant palace looks out over the broad Piazza del Plebiscito. The façade of the 
palace displays statues of the former rulers of the Kingdom of Naples. Today the 
palace houses a museum and the city’s National Library.

6 ST. FRANcIS BASILIcA (The Church of San Francesco di Paola) is the one of 
the most dramatic structures in Naples.  Patterned after the Pantheon in Rome, 
the church was built in 1817 to celebrate the return of King Ferdinand I to the 
throne. 

7 The BOURBON UNdERGROUNd MUSEUM tells the story of the Bourbon Tun-
nel and Naples’ amazing city beneath the city.  Digging started in 1853 on the 
orders of King Ferdinand II. The tunnel served as a passage way for troops to 
reach the palace to protect the King as well as an escape route for the mon-
arch. 

8 ST. ELMO cASTLE looks out over Naples from high atop Vomero Hill. A small 
church dedicated to St Erasmus stood on this site for hundreds of years prior 
to being incorporated into a fortification in the late 1200s.  Today, with its spec-
tacular views of the sea, city and surrounding countryside, the restored castle is 
home to the Bruno Molajoli Art History Museum.

A GALLERIA dEL MARE 
The Outlet Shopping Center “Galleria del Mare” 
(Sea Mall) offers its customers a wide variety of 
stores and services.  You will find clothing, jewelry, 
antiques, fine furs, electronic, local products, wines 
and souvenirs shops.  Grab a quick snack at their 
ice cream parlor or bars.  There is also a Post Of-
fice, ATM machine and Internet services available. 

B INFOPOINT NAPOLIJAMM
6 Teatro Mercadante Supportico 

 Infopoint Napolijamm is located just a few steps 
from the Port of Naples. Visitors can shop tax free 
for souvenirs from Naples, Sorrento, Capri and 
Ischia; fashions; and a wide selection of gourmet 
food and wine. We offer multilingual guides.  When 
you come in to Infopoint Napolijamm simply show 
this map and get an automatic 10% discount.   

c IL POMOdORINO - 27/31 Via San carlo
Located in the central part of Via S. Carlo and the 
front gardens of the Palais Royal Theatre, minutes 
from Maschio Angioino Piazza del Plebiscito.  Medi-
terranean cuisine with seafood specialities along 
with a large wine selection.

d PANdORINO  -   14 Via San carlo
Located just 5 minutes from the port, Pandorino is 
a wonderful shop filled with a wide variety of items 
from Naples and the surrounding region of Cam-
pania.  Pandorino offers the freshest Buffalo Moz-
zarella, handmade pasta, superb olive oil and tra-
ditional salami and cheese.  Select from the best of 
Italy’s famous wines, liquors and the ever popular 
Limoncello.  

1 ENTRANcE / EXIT - Viale delle Ginestre 

2 The TEATRO GRANdE (Grand Theater) 
was built in the 2nd century BC. In the 1st 
century AD, during the rule of Julius Cae-
sar Augustus, the theater was expanded to 
hold an audience numbering 5,000. Today 
the wonderful theater has been restored 
to much of its original glory for live perfor-
mances.

3 The THEATRO PIccOLO (Odeon) dates to 
around 80 BC. It is located next to the older 
and larger Teatro Grande.  

4 ENTRANcE (only)

5 EXIT (only)

6 The SANTUARIO dELLA MAdONNA 
dEL ROSARIO (Our Lady of the Holy Ro-
sary) was built in modern Pompeii in 1891 
in tribute to the miracle of the Madonna del 
Rosario.  

7 The FORO (The Forum) might be de-
scribed as ancient Pompeii’s town square. 
The large open area was surrounded by 
the Temple of Jupiter, the Temple of Apollo, 
public buildings, food markets, the Basilica 
and the Temple of Vespasian.

8 cOFFEE SHOP / RESTAURANT
 

A dITTA GIOVANNI APA  -  6 Via cavallo 
The fine art of creating exquisite cameos and coral jewelry has been practiced in the nearby town of Torre 
del Greco since the mid-1700s. A young master carver named Francisco Apa was eventually producing 
cameos and coral jewelry of such beauty the court of the Bourbon king became his royal patron. Ferdinand 
passed on his talent and vision to his son, Giovanni. After two centuries the name and international reputa-
tion of Giovanni Apa lives on through the skill of the devoted artisans who continue to create amazingly 
beautiful cameos and coral jewelry, still worthy of a King.  

B cELLINI GALLERy FAcTORy  -  1 Piazza Porta Marina
The Cellini Galleria Factory offers charming millenary art, unique cameos and corals masterpieces.

c dONAdIO cORALLI E cAMMEI SRL  -  11 Piazza Porta Marina
Donadio Coralli e Cammei dates back to 1885 and the talented Gaetano Donadio who decid-
ed to follow his passion to create and sell beautifully decorated corals and finely carved cam-
eos. This is one of the oldest artistic traditions in the region of Vesuvius. Today the cameos 
designed by our talented artists are transformed into unique charms by our master jewelers. 

d dOMUS POMPEIANA  -  11 Piazza Porta Marina
Visitors to Domus Pompeiana will find a wide selection of Italian made products. You can browse the Mu-
rano glass jewellery or perhaps order a pair of custom made sandals. Come visit the limoncello factory and 
taste our chocolate, biscuits and wines of Vesuvio. 

E RESTAURANT SUISSE  -  2 Piazza Porta Marina
Suisse Restaurant was established in 1889 and has continually been acknowledged by inter-
national restaurant and hotels guide books. The restaurant is located in the heart of the arche-
ological site of Pompeii. Patrons have the opportunity to experience typical dishes prepared 
in the traditional style. Then relax in the spacious garden and admire the beautiful landscape 
while enjoying a fresh drink or a tasty handmade ice-cream. 

F HOTEL VITTORIA  -  2 Piazza Porta Marina
Restaurant, Pizzeria, Self-Service, Coffee Shop, Shopping Gallery. 

G RESTAURANT PIzzERIA LUcULLUS  -  129 Via Plinio
After visiting the world famous ruins of Pompeii come join our friendly staff who are waiting to serve you in 
the nearby Pizzeria Lucullus. Relax in our roof garden and enjoy a Pizza Margherit, freshly baked in our 
wood oven.  Our wonderful Caprese salads are made with buffalo mozzarella and cherry tomatoes from 
Vesuvius. Come and experience the ancient flavors of Napoli.
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The SIGHTS, SHOPPING and DINING of SORRENTO

Naples, Capri, Italy  -  PESG Insert  -  EN

1 JET-FOIL 
TERMINAL 

2 BUS PARKING 

3 TASSO SQUARE   -  the heart 
of Sorrento 

4 CATHEDRAL   -  First begun 
in the late 1400’s Renaissance 
style, the cathedral has under-
gone many restorations over 
the years. In the sanctuary 
are a number of striking paint-
ings from the 1700s as well as 
a marble throne for the Arch-
bishop.

5 OLD GATE ENTRANCE   -  is a 
small segment of all that is left 
of the first defensive fortification 
from the original Greek town.

6 TRAIN STATION 

A CUOMO’S LUCKY STORE
2/7 Piazza Antiche Mura 

 Cuomo’s Lucky Store, has been a Sorrento landmark since 
1856. Our craftsmen and artisans have earned a reputa-
tion for creating superb Italian inlaid wood furnishings. On 
the main floor of our beautifully renovated showroom shop-
pers will find a large selection of music boxes, wall plaques, 
Murano glass and ceramics. Watch as talented craftsman 
demonstrate the complex art of inlaid wood design. The 
large assortment of hand-crafted furniture pieces is a testa-
ment to the skill of the artisans. Our showroom is situated in 
Via Degli Aranci, just two minutes from the center of town. 
We carefully pack and ship our wood furnishings to satisfied 
customers all over the world.  

B NOTTURNO  -  33 Via Fuorimura
 The factory showroom offers a wide selection of inlaid wood 
works including jewellery boxes, grandfather clocks, furni-
ture, toys and game such as chess and checkers. In addi-
tion to the fine wooden products Notturno’s offers costume 
jewellery, porcelain dolls and Christmas decorations. All 
items can be shipped to satisfied customers worldwide.

C GARGIULO & JANNUZZI
1 Via Enrico Caruso

 For a century and a half the artisans of Gargiulo & Jannuzzi 
have been producing exceptional inlaid wood works, linens 
and pottery. Today the company is the oldest and largest 
of its kind in Sorrento. Gargiulo & Jannuzzi is located on 
Piazza Tasso, Sorrento’s main square.  Shoppers will have 
a wonderful time strolling through the store while admiring 
the wide variety of local arts and crafts. 

D MISS BELLEVUE
21 Via Strada Statale 145 - Meta di Sorrento

 At Miss Bellevue shoppers can purchase fine inlaid wood-
work pieces direct from the factory.  We have a wonder-
ful selection of inlaid music boxes, pictures, furniture and 
custom made inlaid tables. Visitors have the opportunity to 
watch our master craftsman create incredible pieces of fine 
woodwork. Miss Bellevue ships its beautiful items to satis-
fied customers in the US and Canada with all taxes and 
duty paid. 

E PIZZERIA AURORA  -  10 Piazza Tasso
Pizzeria Aurora offers true, hand made Neapolitan pizzas 
cooked in real wood ovens. We have a wide selection of 
Italian wines, selected liquors and our delicious homemade 
Limoncello. 

F ’O CANONICO 1898  -  5 Piazza Tasso
An historic Italian restaurant which has been 
serving fresh Medeteranian cooking since 
1898. Patrons can relax on the outdoor ter-
race overlooking Piazza Tasso, Sorrento’s 
main square, or select inside seating with 
air conditioning. ‘O Canonico offers a wide 
selection of wines and delecious daily spe-
cials.

G AURORA LIGHT  -  3-4 Piazza Tasso
Aurora Light offers natural and healthy cooking, wonderful 
hors d’oeuvres, a wide selection of fresh salads, light lunch-
es and more. Patrons can dine on the terrace overlooking 
Sorrento’s beautiful Piazza Tasso or come in for air condi-
tioned comfort. 

H FAUNO BAR  -  Piazza Tasso
Fauno Bar prepares delecious Mediterra-
nean cuisine. Patrons can choose from a 
wide selection of pasta, fresh fish or dele-
cious pizza.

 I CARTHUSIA  -  117 Corso Italia
Carthusia is a small boutique full of big surprises.  We offer a 
brilliant selection of stylish hand-made candles, wonderfully 
scented soaps and elegantly fragrant perfumes. All of our 
products come from the nearby island of Capri. They are 
specially made in one of the smallest and oldest workshops 
of its kind in the world. Carthusia is continually creating and 
offering new items and seasonal fragrances which keep 
our loyal customers returning to shop with us time and time 
again.

 J HARMONY GIFT CENTER  -  25 Via Fuoro
Featuring wooden toys, ceramic items, costume jewellery, 
Christmas decorations, fragrances, natural soaps, “Gli As-
ciugabelli” towel sculptures, “My Dolls”, “Ice Watch”.  World-
wide shipping.  Tax Free.

5 Piazza Tasso
Sorrento

Piazza Tasso
Sorrento
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The SIGHTS, SHOPPING and DINING of Capri and Anacapri

1 SNAV JET-FOIL PIER   

2 NLG JET-FOIL PIER

3 PIER FUNICULAR STATION  

4 PRIVATE MINI-BUS LOT

5 MAIN SQUARE - BELL TOWER

6 CERETOSA S. GIACOMO dates to the mid-1300s. The site was originally 
a villa belonging to Roman Emperor Tiberius. In the 14th century, Carthu-
sian monks built the monastery. The monastery has a Baroque tower, a 
number of cloisters and a few paintings from the 1600s.

7 AUGUSTUS GARDENS  - Planted by order of Roman Emperor Caesar 
Augustus, these gardens are laid out in such a way as to compliment and 
highlight the dramatic beauty of the surrounding land and sea.

8 FARAGLIONI ROCKS  - These three great rocks collectively known as 
The Faraglioni continue to survive the test of time and tempest. Given the 
names STELLA, FARAGLIONE DI MEZZO and FARAGLIONI DI FUORI, 
the impressive formations add beauty and drama to the landscape of 
Capri.

9 S. MICHELE VILLA  - Villa St Michele was the beautiful home of a famous 
Swedish doctor by the name of Axel Munthe. Built high on the mountain-
side overlooking the Gulf of Naples, the villa now serves as a Swedish 
cultural institution. .

10 CHAIR-LIFT STATION

11 MT. SOLARO rises nearly 2,000 ft. (589 meters) above the deep blue sea. 
Hikers can reach the summit in about 90 minutes. A chairlift is available for 
those who would rather relax and enjoy the scenic ride up the mountain. 
The panoramic view from atop Mount Solaro is simply spectacular.

A CAPRI’S RESTAURANT LOUNGEBAR  -  38 Via Roma 
 The terrace opens to the sky as you enter and make your way to the 
bar. Take your time to enjoy an aperitif before being seated in the main 
dinning room.  Modern, yet classically romantic, the beautiful terrace 
offers a spectacular sea view.  Our wonderful chefs prepare fabulous 
dishes which include fresh fish and seafood as well as a selection of the 
best cuts of meat from Tuscany and Piedmont. The owners of Capri’s 
are sommeliers and they have personally chosen the best regional and 
national wines available. If its pizza you want, try our authentic Nea-
politan pizzaiolo, prepared in our wood burning oven.  Your dinner is 
complete when you choose sweets from our tempting dessert trolley.  

B PANTA REI  -  1 Via Lo Palazzo
Located a few meters from the famous Capri Town Square.  You can 
spend an unforgettable time relaxing in the elegant beauty center. 
Overlooking the bay of Marina Grande, the magical atmosphere and 
music of the terrace bar is a perfect place for cocktails at sunset. The 
restaurant offers light Mediterranean cuisine for lunch or a romantic 
dinner on the terrace under the moonlight. In the disco and lounge bar 
you can dance all night long while enjoying the best cocktails on the 
island.

C CARTHUSIA CAPRI  -  2 Viale Matteotti
 To discover authentic Capri you need look no further than the Carthusia 
perfume laboratory. Here, in the smallest and oldest perfume labora-
tory in the world, knowledge and painstaking attention to detail are pre-
served. Tradition and innovation meet at Carthusia. 

D MARIORITA  -  4/8/12 Via Capodimente 
 The Mariorita Boutique in Anacapri is the new Concept Store of the 
Capri Palace Hotel. With 1,200 square meters of shopping space Mari-
orita offers the best Italian brands such as Bulgari, Vhernier, Versace, 
Armani and Scervino.  Inside, their new space Capritouch welcomes 
artisans who are re-launching the authentic Capri style. Everything is 
handmade, from classic shoes and custom-made sandals to linens and 
cashmere clothing. 

38 Via Roma
Capri

1 Via Lo Palazzo
Capri

Capr i

2 Viale Matteotti
Capri

4 / 8 / 12  Via Capodimonte
Anacapri

Capr i
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