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1) Maui Divers Jewelry 1a  1b
Lifetime Guarantee Since 1958
• Located inside Hilo Hattie and Mauna Loa Macadamia Nut 
Center. Take the free Hilo Hattie shuttle or Mauna Loa tour.
• The largest jewelry designer in Hawaii.
• Win prizes: Ask for your free treasure chest key.
• Wide selection of fine jewelry, black Tahitian and South 
Sea pearls, diamonds, and other fine gemstones.
• The original black-coral jeweler—Hawaii’s official state 
gemstone.
• Open daily 8:30 am to 5:30 pm.

2) Mauna Loa Macadamia Nut Visitor Center
Macadamia Nuts & Souvenirs
• Hawaii is ideal for growing macadamia nuts. Rich, volcanic 
soil, rainfall, and sunlight make the most delicious nut.
• Macadamia nuts were originally from Australia and 
brought to Hawaii in the 1870s as a plant.
• View processing, chocolate candy production, and cookie-
dipping.
• Enjoy free samples of flavorful macadamia and shortbread 
cookies.
• Browse the gift shop for a selection of macadamia gifts. 
Take home as a perfect reminder of Hawaii.
• Check the Shore Excursions Desk for the tours to the 
center.
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3) Hilo Hattie
Sharing Aloha Since 1963
• The island’s largest selection of Kona coffees and other 
great made-on-the-Big Island products and gifts.
• Huge selection of Hawaiian gifts, souvenirs, fashions, 
T-shirts, and gourmet foods.
• Largest manufacturer of Hawaiian resort and casual fashions.
• Hundreds of clothing styles and exclusive Hawaiian prints.
• Free coffee, candy, and macadamia nut tastings.
• Domestic and international shipping available.
• Take the free shuttle from the ship’s pier directly to Hilo Hattie.
• Visit Maui Divers Jewelry located inside the store.



Top Tours
1) Sightseeing: Gourmet Volcano Adventure

Explore Kilauea Volcano in a unique way by taking the road less traveled with a small group of no more than 12 guests per 
departure. Entice your taste buds with 100 percent Hawaiian grown coffee, complimentary wine, and handmade chocolate 
treats created exclusively on this island. Enjoy the day with a small, intimate size group on this one-of-a-kind excursion.

2) Wilderness: Hawaii Tropical Botanical Garden & Hilo Coast

Hawaii Tropical Botanical Garden is acclaimed by visitors as the most beautiful area in Hawaii. Within this tropical 
rainforest, with its waterfalls, meandering streams, and rugged ocean coastline lies a vast array of tropical flowers, fruits, 
and plants from all over the world. A map of the garden will help you enjoy 1.5 hours exploring on your own.

3) Adventure: Kilauea Crater Adventure Hike

From black lava flows to rainforest and waterfalls, you’ll take in the beauty of Hawaiian nature as you pass wild orchids, 
ferns and Kahili ginger plants. Visit a lava tube, discover volcanic formations, and hike out to a volcanic crater. Hike 
through rainforests and pass steaming fissures where lava once fountained hundreds of feet skyward. Drive along 
the Hamakua coast to one of Hawaii’s most impressive waterfalls. Your approximate three-mile hike will be through a 
volcanic crater with uneven ground, and steep and rocky terrain. Sturdy shoes are required. When red lava is accessible, 
tour content and length of time to hike will change. Red molten lava will not be seen on this tour.
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Located on the fertile coast of the Big Island and 
built around crescent-shaped Hilo Bay, Hilo boasts 
a wide variety of galleries, shops, and cultural 
sites. It’s also historic, which is reflected in several 
notable museums like the Imiloa Astronomy 
Center. A visit to Liliuokalani Gardens affords 
excellent views of the bay and Moku Ola (Coconut 
Island). Make sure to stop by the Hilo Farmers 
Market for koa wood treasures and a taste of 
strawberry papaya, a local delicacy.

 

An ideal example of the pristine landscape of the 
Northwest Hawaiian Islands, Hilo’s surrounding 
region is blessed with lush rainforests and many 
natural wonders. Spectacular waterfalls include 
Rainbow Falls in the south and Akaka Falls in the 
north. Hilo is also the portal to Hawaii Volcanoes 
National Park, home to two fabled volcanoes: Mauna 
Loa and Kilauea, sometimes called the world’s only 
“drive-in” volcano.

G U A R A N T E E 
° �SHOP WITH CONFIDENCE. ALL MERCHANTS ON THIS MAP HAVE BEEN CAREFULLY SELECTED; 

EACH OFFERS A 30-DAY GUARANTEE TO CRUISE LINE GUESTS.
° �THIS GUARANTEE ENSURES BUYERS THAT ALL RECOMMENDED MERCHANTS WILL REPAIR OR 

REPLACE ANY UNSATISFACTORY ITEM, EXCLUDING BUYER’S NEGLIGENCE, BUYER’S REMORSE, 
WATCHES, AND LOST OR STOLEN MERCHANDISE. SOME WATCHES AND OTHER BRANDED 
MERCHANDISE WILL BE REPAIRED OR REPLACED BY THE BRAND’S SERVICE CENTERS.

° �MANY STORES IN PORT OFFER THEIR OWN GUARANTEES; PLEASE SEE SALES ASSOCIATE FOR 
ADDITIONAL INFORMATION.

° �FOR PURPOSES OF DETERMINING QUALITY AND VALUE OF JEWELRY RELATED TO A BUYER’S 
COMPLAINT, ONLY APPRAISALS SECURED BY A BUYER FROM GEM LABORATORIES OR 
INDEPENDENT GRADUATE GEMOLOGISTS NOT AFFILIATED WITH JEWELRY RETAILING WILL 
BE ACCEPTABLE. WATCHES AND OTHER BRANDED MERCHANDISE VALUATION COMPARISONS 
MUST BE BASED ON RETAIL PRICES OFFERED BY AUTHORIZED BRAND RETAILERS.

° �ALL RETURNS MUST BE AUTHORIZED BY THE MERCHANT. PLEASE ASK ABOUT INDIVIDUAL 
STORE RETURN POLICIES BEFORE PURCHASE.

° �THE PORT SHOPPING PROGRAM IS OFFERED AND OPERATED SOLELY BY ROYAL MEDIA 
PARTNERS, LLC, WHICH STANDS BEHIND ALL CUSTOMER RELATIONS CLAIMS RELATING TO THE 
GUARANTEE.

° �PARTICIPATING MERCHANTS HAVE PAID AN ADVERTISING FEE TO ROYAL MEDIA PARTNERS FOR 
INCLUSION IN THIS PROGRAM.

° �IF YOU BECOME AWARE OF A PROBLEM DURING YOUR CRUISE, PLEASE CONTACT THE 
SHOPPING GUIDE ON YOUR SHIP FOR IMMEDIATE ASSISTANCE.

° �IF A PROBLEM ARISES AFTER YOUR CRUISE BUT WITHIN 30 DAYS OF THE PURCHASE DATE, YOU 
MAY INITIATE YOUR CLAIM BY CONTACTING THE CUSTOMER RELATIONS DEPARTMENT AT 
ROYAL MEDIA PARTNERS.

° �ROYAL MEDIA PARTNERS, LLC. IS NOT OWNED BY AND IS NOT AN AFFILIATE/SUBSIDIARY OF 
ROYAL CARIBBEAN  CRUISES LTD.

For Customer Service, contact customerservice@royalmp.com.
960 Alton Road, Miami Beach, FL 33139


