
Make the best out of your vacation.  Enjoy the sites your cruise port has to offer. Our Easy tours are there to make your vacation 
an unforgettable one.   Come join us and experience a vacation of a lifetime! 

For more information, please contact us at shorexaccess@celebrity.com.

Why not make this cruise a special one…Come and explore ashore with one of our Celebrity Cruises 
“Easy” tours, designed with you in mind.  

Here at Celebrity Cruises, we strive to provide our guests with the best experience onboard as well as in 
each port of call.  Our comprehensive European “Easy” shore excursion program extends throughout our 
fleet and a wide array of European ports.  These tours offer our wheelchair bound or limited mobility guest 
an opportunity to visit and view sites and venues well within the comfort of accessible transportation.  Tours 
are conducted by a select group of guides and operators, handpicked to meet your highest standards.    

Glance through the list of tour options for each port in your cruise itinerary.  View tour descriptions on our 
website by visiting www.celebritycruises.com/plancruise/shoreExcursions/home.do.

Fill out the Easy Tour Order Form and complete the guest information section.  Don’t forget to provide us 
with any pertinent information that can assist us in choosing the right tour for you.  Send us your email to 
shorexaccess@celebrity.com or fax your inquiry to 305.982.2547 no later than 10 business days 
prior to your cruise departure date.

Celebrity Cruises will be happy to arrange your Easy Tour experience 

A few things to keep in mind
Easy tours are designed for full time wheelchair user guests or guests unable to walk or negotiate motor coach steps.  •	

These guests are given priority over any other due to the limited space on Easy tours.•	

Guests with limited walking difficulties are encouraged to book one of our panoramic tours instead.•	

Vehicles used may vary depending upon the port and availability.  They may have a ramp or a lift.•	

Full time wheelchair user guests are to be accompanied by an able bodied person at all times.•	

Tour guide, tour driver and/or any Celebrity Cruises’ staff is not allowed to lift or assist a guest in/out of a vehicle due to liability issues.•	

Guests must be seated on wheelchair/scooter at all times to use ramp/lift.•	

Before we book you, tour operators have to approve wheelchair/scooter weight and equipment dimensions. •	

Orders will be processed on a first-come/first-served basis, per sail date.•	

Please note not all destinations offer Easy tours. •	

ADA regulations and guidelines do not apply outside of the United States, therefore, you might ex	perience some differences with trans-	•	
	 portation, venue access, etc.

Private Arrangements can be an option for those ports that don’t offer Easy tours.   •	

General Terms & Conditions
Easy tour requests must be received in writing to ensure proper processing.1.	

Requests must have a valid booking ID# and should be emailed or faxed no later than 10 business days prior to sailing.2.	

Full payment is due upon booking and confirmation of an Easy tour.3.	

Cancellations can be made up to 4 days prior to sail date or onboard the ship and may be subject to penalty.4.	

Actual vehicle type and size may vary depending on availability, due to weather conditions, safety concerns or as deemed necessary by 	5.	
	 the operator.

Vehicles will either have air conditioning or forced-air systems that may not be to North American standards.  6.	

Celebrity Cruises will ensure that the content and integrity of the shore excursion is performed as advertised.  However, the guest must 	7.	
	 understand that in certain circumstances, and for reasons beyond our control, Celebrity Cruises may cancel/change the excursion for the 	
	 safety and comfort of the guest.

For any other access inquiry or request, including tendering procedures, guest must contact the Access Department at:8.	
 special_needs@celebrity.com or by calling 1-866-592-7225.



EASY TOUR ORDER FORM 

Guest Information

Is the guest a wheelchair/scooter user?	 YES ___  NO___ 

Can the guest do minimal walking?      YES ___  NO ___ 

Can the guest climb up and down the steps of a motor coach?      YES ___  NO ___ 

Is the wheelchair(mark one)  
manual non-collapsible ___  manual collapsible ___  electric non-collapsible ___  electric collapsible ___

Is the guest traveling with someone capable of assisting him/her?      YES ___  NO ___ 

Is the guest able to transfer out of the wheelchair into the seat of a car?      YES ___  NO ___

What are the wheelchair dimensions and weight for guests who can negotiate motor coach steps?  
	 wheelchair length _____   wheelchair width _____   wheelchair height _____   wheelchair weight _____

What are the wheelchair dimensions and weight for guests who cannot negotiate motor coach steps?  
	 wheelchair length _____   wheelchair width _____  
	 combined wheelchair height (guest seated) _____   combined wheelchair weight (guest seated) _____

TODAY’S DATE

SHIP

SAIL DATE

EMAIL ADDRESS

PORTS
Please list each port-of-call requested EASY TOUR CODE ACCESS GUEST 

COUNT

IS THERE ANY ADDITIONAL INFORMATION THAT WOULD BE HELPFUL TO US?
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GUEST NAME

BOOKING ID#

CURRENCY (of cruise reservation)

TELEPHONE OR FAX #

EASY TOUR NAME
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Below is a listing of 2012 Easy Tours currently offered at shorexaccess@celebrity.com
Ports may be added, cancelled or discontinued at any time.

AL10 Easy Alicante (Wheelchair Accessible) 3 hours

AM53 Easy Keukenhof 4 hours

AS63 Easy Jerusalem (Wheelchair Accessible) 9 hours

PR35 Easy Athens (Wheelchair Accessible) 2.25 hours

BR32 Easy Barcelona (Wheelchair Accessible) 4 hours
BR68 Easy Barcelona 4 hours
BR84 Easy Barcelona Beach Tour 5 hours

BQ17 Easy Bari (Wheelchair Accessible) 3.5 hours

BW40 Easy Belfast Panoramic Highlights & Historic Hillsborough 3.5 hours

RK22 Easy Rostock & Surroundings (Wheelchair Accessible) 3.5 hours
RK33 Easy Rostock & Surroundings (Wheelchair Accessible) 3.5 hours

WA35 Easy Rostock & Surroundings (Wheelchair Accessible) 3.5 hours
WA63 Easy Rostock & Surroundings (Wheelchair Accessible) 3.5 hours

BV15 Easy Bilbao (Wheelchair Accessible) 3 hours

BU43 Easy Bruges (Wheelchair Accessible) 5 hours
BU45 Easy Bruges (Wheelchair Accessible) 5 hours

CI29 Easy Sardinia & Wine Tasting 5.5 hours
CI46 Easy Sardinia & Wine Tasting 5.5 hours
CI60 Easy Panoramic Cagliari (Wheelchair Accessible) 3.5 hours
CI65 Easy Panoramic Cagliari (Wheelchair Accessible) 3.5 hours

CW44 Easy Cannes (Wheelchair Accessible) 4 hours

RA18 Easy Panoramic Cartagena (Wheelchair Accessible) 4 hours
RA25 Easy Panoramic Cartagena (Wheelchair Accessible) 4 hours

FC36 Easy Beaches (Wheelchair Accessible) 5 hours
FC39 Easy Beaches (Wheelchair Accessible) 5 hours

CP61 Easy Copenhagen (Wheelchair Accessible) 2.5 hours
CP89 Easy Copenhagen (Wheelchair Accessible) 2.5 hours

Amsterdam, Netherlands

Belfast, Northern Ireland

Berlin (Rostock), Germany

Berlin (Warnemunde), Germany

Athens (Piraeus), Greece

Cherbourg, France

Cagliari, Sardinia, Italy

Copenhagen, Denmark

Cartagena, Spain

Alicante, Spain

Ashdod, Israel

Bari, Italy

Barcelona, Spain

Brugges, Belgium

Bilbao, Spain

Cannes, France

CK48 Easy Cork, Scenic Drive & Blarney Village (Wheelchair Accessible) 4.5 hours
CK47 Easy Cork, Scenic Drive & Blarney Village (Wheelchair Accessible) 4.5 hours

DV28 Easy Canterbury, Kent Countryside Drive & Chilham Village   (Wheelchair Accessible) 4.5 hours

DB43 Easy Dublin Highlights & Phoenix Park (Wheelchair Accessible) 4.5 hours

DU52 Easy Seaside Resort of Cavtat & Dubrovnik (Wheelchair Accessible) 4.5 hours
DU53 Easy Seaside Resort of Cavtat & Dubrovnik (Wheelchair Accessible) 4.5 hours

ED16 Easy Panoramic Edinburgh & North Queensferry (Wheelchair Accessible) 4 hours

KD02 Easy Ephesus (Wheelchair Accessible) 3 hours

LL27 Easy Florence (Wheelchair Accessible) 6.5 hours
LL14 Easy Pisa 3.75 hours

LV51 Easy Pisa 3.5 hours
LV52 Easy Pisa 3.5 hours
LV85 Easy Florence (Wheelchair Accessible) 6.5 hours
LV89 Easy Florence (Wheelchair Accessible) 6.5 hours

GI38 Easy Rock of Gibraltar (Wheelchair Accessible) 1.75 hours
GI39 Easy Rock of Gibraltar (Wheelchair Accessible) 1.75 hours

GE29 Easy Panoramic Scottish Lochs & Dumbarton Rock 4.5 hours

LP27 Easy Maspalomas & Mogan 4.25 hours
LP40 Easy Maspalomas & Mogan 4.25 hours

HF37 Easy Galilee 9 hours

HEA8 Easy Helsinki (Wheelchair Accessible) 2 hours
HEB1 Easy Helsinki (Wheelchair Accessible) 2 hours
HEA9 Easy Helsinki 2 hours

IN24 Easy Scenic Moorland Drive & Dornoch (Wheelchair Accessible) 3.5 hours

IB35 Easy Istanbul (Wheelchair Accessible) 5.5 hours
IB97 Easy Istanbul (Wheelchair Accessible) 5.5 hours
IB99 Easy Istanbul (Wheelchair Accessible) 5.5 hours

VX04 Easy Faroe 2.5 hours
VX16 Easy Faroe 2.5 hours

Haifa, Israel

Inverness/Loch Ness, Scotland

Klaksvik, Faroe Islands

Dublin, Ireland

Glasgow (Greenock), Scotland

Gran Canaria, Canary Islands

Dover, England

Istanbul, Turkey

Gibraltar, UK

Helsinki, Finland

Edinburgh, Scotland

Ephesus (Kusadasi), Turkey

Dubrovnik, Croatia

Florence/Pisa (La Spezia), Italy

Cork (Cobh), Ireland

Florence/Pisa (Livorno), Italy

Tour Tour 
Duration

Tour
Code Tour Tour 

Duration
Tour
Code
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Please visit celebritycruises.com for complete detailed information including pricing, 
terms and conditions.

Private arrangements in ports not listed are available on a case by case basis. Email the Easy Tours Order Form to 
shorexaccess@celebrity.com or fax to (305) 982-2547.

EN 03.22.2012

KR31 Easy Koper (Wheelchair Accessible) 3.5 hours

KV73 Easy Montenegro (Wheelchair Accessible) 4.75 hours

LZ15 Easy Lanzarote 3.5 hours
LZ39 Easy Lanzarote 3.5 hours

SZ17 Easy La Palma 3 hours
SZ29 Easy Caldera de Taburiente (Wheelchair Accessible) 3 hours

LM28 Easy Omodhos Village 4 hours

LS55 Easy Lisbon (Wheelchair Accessible) 4 hours
LS62 Easy Lisbon (Wheelchair Accessible) 4 hours

MG35 Easy Malaga (Wheelchair Accessible) 2.5 hours
MG37 Easy Malaga (Wheelchair Accessible) 2.5 hours

NP13 Easy Naples (Wheelchair Accessible) 2.5 hours

ES09 Easy Naples 2.5 hours

VFA6 Easy French Riviera (Wheelchair Accessible) 4 hours
VFB3 Easy French Riviera 4 hours

PJ05 Easy Panoramic Palma (Wheelchair Accessible) 3.5 hours
PJ23 Easy Panoramic Palma (Wheelchair Accessible) 4 hours
PJ54 Easy Beach in Palma 4 hours
PJ58 Easy Beach in Palma 4 hours

LH59 Easy Paris Sightseeing (Wheelchair Accessible) 11 hours
LH60 Easy Paris Sightseeing (Wheelchair Accessible) 11 hours
LH62 Easy Paris Sightseeing (Without Lunch) 10.5 hours
LH66 Easy Paris Sightseeing (without Lunch) 10.5 hours
LH78 Easy Beaches 10 hours

MR56 Easy Marseilles 4 hours

TU35 Easy Marseille (Wheelchair Accessible) 5 hours
TU37 Easy Marseille (Wheelchair Accessible) 5 hours
TU36 Easy Provence 4 hours

Koper, Slovenia

Kotor, Montenegro

Limassol, Cyprus

Lanzarote, Canary Islands

Provence (Marseille), France

Naples (Salerno), Italy

Lisbon, Portugal

La Palma, Canary Islands

Provence (Toulon), France

Nice (Villefranche), France

Malaga, Spain

Naples, Italy

Palma de Mallorca, Spain

Paris (Le Havre), France

Below is a listing of 2012 Easy Tours currently offered at shorexaccess@celebrity.com
Ports may be added, cancelled or discontinued at any time.

Tour Tour 
Duration

Tour
Code Tour Tour 

Duration
Tour
Code

RV27 Easy Ravenna Mosaics (Wheelchair Accessible) 3 hours

CV03 Easy Panoramic Rome (Wheelchair Accessible) 5 hours
CVD1 Easy Panoramic Rome (Wheelchair Accessible) 5 hours

AH28 Easy Keukenhof 4 hours

CD44 Easy Cadiz (Wheelchair Accessible) 3.5 hours
CD42 Easy Cadiz (Wheelchair Accessible) 3.5 hours

AT40 Easy Town of Trogir Tour (Wheelchair Accessible) 4.75 hours
AT41 Easy Town of Trogir Tour (Wheelchair Accessible) 4.5 hours

WSC1 Easy Stockholm (Wheelchair Accessible) 2.5 hours
WSC2 Easy Stockholm (Wheelchair Accessible) 2.5 hours

GS24 Easy Island Drive & Guernsey Tea (Wheelchair Accessible) 3.5 hours

PZH5 Easy St. Petersburg: Panoramic Sightseeing (Wheelchair Accessible) 4.5 hours
PZJ3 Easy St. Petersburg: Panoramic Sightseeing (Wheelchair Accessible) 4.5 hours
PZO2 Easy St. Petersburg - Peterhof Parks & Fountains (Lower Gardens) (Wheelchair Accessible) 4.5 hours
PZP5 Easy St. Petersburg: Peterhof Parks & Fountains (Lower Gardens) (Wheelchair Accessible) 4.5 hours

TL67 Scenic Tallinn (Easy) (Wheelchair Accessible) 3 hours
TL75 Easy Tallinn (Wheelchair Accessible) 3 hours
TL83 Scenic Tallinn (Easy) (Wheelchair Accessible) 3 hours
TL63 Scenic Tallinn (Easy) 3 hours
TL69 Easy Tallinn With Private Arrangements 3 hours

TF14 Easy Tenerife 5 hours
TF25 Easy Tenerife (Wheelchair Accessible) 5 hours
TF62 Easy Tenerife 5 hours

VG45 Easy Panoramic Galicia (Wheelchair Accessible) 4.5 hours
VG46 Easy Panoramic Galicia (Wheelchair Accessible) 4.5 hours
VG33 Easy Santiago de Compostela 5 hours
VG41 Easy Santiago de Compostela 5 hours

St. Peter Port, Channel Islands

Rotterdam, Netherlands

Vigo, Spain

Tenerife, Canary Islands

Stockholm, Sweden

Tallinn, Estonia

St. Petersburg, Russia

Ravenna, Italy

Rome (Civitavecchia), Italy

Split, Croatia

Seville (Cadiz), Spain
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